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BUFFALO TOURS WORLDWIDE
BUFFALO TOURS TREN THE GIOI

VIETNAM / VIET NAM
www.buffalotours.com / www.buffalotours.com.vn

VIETNAM HEAD OFFICE - HA NOI
94 Ma May St., Hoan Kiem Dist. - Tel: 84-4-3828 0702
TRU SO CHINH - HA NOI: 94 Ma May, Quan Hoan Kiém

SAIGON BRANCH OFFICE - HO CHI MINH CITY

Level 2, 107-109 -111 Nguyen Dinh Chieu St., Dist. 3 - Tel: 84-8-3933 3398
CHI NHANH TP.HCM

Lau 2, 107-109 -111 Nguy&n Binh Chiéu, Q.3

BTA TRAVEL AGENCY - HO CHI MINH CITY
81 Mac Thi Buoi St., Dist.1 - Tel: 84-8-3827 9170
BUFFALO TOURS AGENCY- HCM

81 Mac Thi Buédi, Q.1

BTA TRAVEL AGENCY - HA NOI

94 Ma May, Hoan Kiem Dist. - Tel: 84-4-3828 0702
BUFFALO TOURS AGENCY - HA NOI

94 Ma May, quan Hoan Kiém

BTA AT RENAISSANCE RIVERSIDE HOTEL - HO CHI MINH CITY
4 Floor, 8-15 Ton Duc Thang, Dist.1 - Tel: 84-8-3822 2847

BTA TAl KHACH SAN RENAISSANCE RIVERSIDE- HCM

Lau 4, 8-15 Tén B Thang, Q.1

DANANG BRANCH OFFICE - DA NANG
137 Trung Nu Vuong - Tel: 84-511-3872 909
CHI NHANH DA NANG: 137 Trwng N Vwong

CAMBODIA, LAOS, THAILAND / CAMPUCHIA, LAO, THAI LAN
www.buffalotours.com

AUSTRALIA /UC
www.buffalotours.com

UNITED KINGDOM / ANH
www.buffalotours.co.uk
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Travel Agency

Buffalo Tours is an internationally-renowned and
award-winning Tour Operator with offices in Vietnam,
Laos, Cambodia, Thailand, Australia and the United
Kingdom. With 16 years of experience in providing
excellent leisure and corporate travel experiences for
clients from around the world, you can trust Buffalo
Tours to deliver an outstanding service.

Taking advantage of our experience and resources, we
have created Buffalo Tours Agency (BTA), a boutique
travel agency at the service of all Viethnamese and
expatriate residents in Vietnam.

For leisure travelers we open the world; we organize
individual customized trips to any destination, as well
as set departure tours for small groups. From Asia to
Europe, Australia, America and Africa, we can meet
your needs.

For business travelers we offer a full range of products
and services to meet their needs whilst ensuring the
best fares and options are recommended on each
and every occasion.

For our frequent travelers, we have also developed
a VIP service, with visa assistance (outbound and
inbound) and priority services.

For schools and organizations with an interest in
responsible tourism and community service we have
developed special field trips that combine discovery
with environmental concern and fun activities.

For more information on our services, contact us at
travelagency@buffalotours.com or call us on (84-8)
3827 9170. Alternatively, you may wish to visit us at
the Buffalo Tours Agency, 81 Mac Thi Buoi, District 1,
Ho Chi Minh City.

General Manager of BTA
Giam béc BTA

Pascale Herry

V&i 16 ndm kinh nghiém trong linh vwc du lich giai tri
va du lich danh cho doanh nghiép, Buffalo Tours - nha
I hanh quéc té chuyén nghiép da gianh nhiéu giai
thwéng danh gia va cé van phong dat tai Viét Nam,
Lao, Campuchia, Thai Lan, Uc va Anh.

Ra doi tir cong ty Buffalo Tours, Buffalo Tours Agency
(BTA) la nha cung cap dich vu du lich cao cap danh
cho nguwoi Viet Nam va ngudi nwéc ngoai sinh sbng
tai Viét Nam.

Déi v&i du lich giai tri, BTA thiét ké cac hanh trinh theo
yéu cau ciing nhw nhirng chuyén di theo nhém nhé
dén t4t ca cac dia diém trong va ngoai nwéc - tlr Chau
A dén Chau Au, My va Chau Phi véi tiéu chuén dich vu
chuyén nghiép.

Déi v&i khach hang doanh nghiép, nhitng san pham
va dich vu ctia BTA dap (rng moi nhu cau vé du lich véi
murc gia va lwa chon phii hop véi tat ca yéu cau.

Déi v&i khach hang thudng xuyén, BTA phat trién dich
vu danh cho khach hang VIP nhw hé tre’ thi tuc xin thi
thwe trong va ngoai nwéc Viét Nam cling nhw nhirng
dich vu wu tién ...

Déi véi trwong hoc va td chire quan tdm dén du lich
tinh nguyén va du lich phuc vu cong déng, BTA phat
trién nhirng chuwong trinh du lich dac biét két hop kham
pha, méi quan tam v& méi trvdng va nhirtng hoat déng
gidi tri vui nhon.

Dé biét théem théng tin v& dich vu du lich, vui long
lién hé v&i chung t6i qua email travelagency@
buffalotours.com hoac dién thoai (84-8) 3827 9170.
Lien hé tryc tiép tai Buffalo Tours Agency,
81 Mac Thj Bwé&i, quan 1, TP.HCM



Corporate travel

Our mission is to deliver time-saving and cost-
effective travel solutions to our corporate
clients through our large range of products and
our excellent customer service:

Agent-assisted bookings

Services include bookings for international
and domestic flights, trains, hotels and resorts,
transfers, car rental and entertainment for
individual corporate travelers.

Corporate account management
We incorporate your specific travel policies and
proceduresinto our reservation systemto create
a customized travel service which includes
policy-compliant air tickets, hotel bookings and
car rental reservations. We can also negotiate
vendors’ contracts on your behalf.

Mice

BTA can help to organize seminars, conferences,
trade shows, incentives, team building and
team rewards. BTA also has extensive proven
experience in successful event management.
We can help you to achieve your objectives
within your budget.

Assistance with visitors

We can take care of your foreign visitors with
tailored excursions and visits that leave you
time to focus on the business aspect of their
trip to Vietnam. We can also arrange visas for
Vietnam and airport transfers.

Company trips

Our tours include classic highlights, luxury
holidays, charity challenges, incentives,
volunteer and educational experiences.
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Du lich danh cho
doanh nghiép

Muc tiéu chinh cda chung t6i la dwa ra giai
phap du lich tiét kiem thoi gian va chi phi
théng qua sw da dang vé& san pham va dich
vu chuyén nghiép.

Hé tror dat chd

BTA cung cép céac dich vu vé: vé may bay
quéc té va noi dia, khach san, khu nghi dwéng
cao cép, dich vu don tién tai san bay, cho thué
xe va dich vu danh cho trng ca nhan.

Dich vu khach hang

doanh nghiép

BTA luén ludn két hop cac chinh sach, tha
tuc ctia doanh nghiép va dam phan véi nha
cung cép dich vu véi hé théng dat ché caa
BTA dé t6i da hoa k& hoach du lich cua
doanh nghiép.

Du lich hoi nghi

Vui léng g&i yéu cau cua quy khach vé du
lich hgi thdo, hdi nghi, héi che thwong mai,
khen thuwédng va hoat dong tap thé, BTA sé
giup quy khach dat dwoc muc tiéu.

Dich vu hé tror dbi tac

BTA cung cép cac dich vu du lich danh
cho dbi tac ctia doanh nghiép tir du lich giai
tri dén t6 chirc nhitng chuyén tham quan
tap trung vao khia canh kinh doanh tai Viét
Nam. Thém vao dé, ching tdi con hd tro
hwéng dan tha tuc xin thi thwe vao Viét
Nam va dich vu dén tién tai san bay.

Du lich hang nam

Chum tour du lich cGa chung t6i gém cé
tlr du lich cb dién dén cac ngay nghi sang
trong hodc nhirng chuyén di tinh nguyén
mang tinh xa hoi.



Leisure Travel

BTA offers easy, hassle-free travel around Vietnam and anywhere else in the world. Tell us where you
want to go and we will take care of the rest.

Our Travel Consultants can assist you in selecting your travel destinations, organizing your trips and
taking care of the time-consuming procedures whilst ensuring that all your journeys are enjoyable
and successful.

For vacationers who prefer to travel with a small group of people with the same interests, we have an
extensive range of small group tours in Vietnam and around the world.

We can also assist you in obtaining visas to the destinations of your choice.

VIP Service

All our frequent travelers become our VIPs and enjoy many additional bonus services such as a priority
service, free visa assistance, special offers and business information.

Du lich giai tri

BTA hiéu duoc nhu ciu va sé thich ctia quy khach — didu nay gitip ching t6i thiét k& cac hanh trinh
thich hop cho tirng diém dén va yéu cau clia quy khach vong quanh Viét Nam va thé giéi.

Chuyén vién tw van sé gidp quy khach Iap ké hoach du lich cho nhirng noi dén tuyét voi theo tiéu
chi tiét kiem thoi gian va chi phi.

Dbi v&i nhirng nhém khach du lich ¢é cung sé thich, ching t6i cung cp nhivng san pham “tour theo
nhom nha” tai Viét Nam va thé gioi.

Chung toi con cung cép dich vy hd tre thi tuc xin thi thwc theo méi hanh trinh.

Dich vu danh cho khach hang VIP

T4t ca khach hang thwdng xuyén clia BTA tré thanh khach hang VIP va tan hwéng nhirng dich vu
dac biét nhw dich vu wu tién, hd tro' thl tuc xin thi thwe, wu dai dac biét, tim kiém nhirng théng tin
kinh doanh hiru ich....

81 Mac Thi Buoi, Dist.1, HCMC - Tel: (84) 8 3827 9170 - Email: travelagency@buffalotours.com




30Aug - 7Sep09

Hi Andy ,

We had a wonderful holiday, many thanks to all the staff
@ Buffalo Tours - the guides, drivers and not least yourself !

The program was well crafted - with a good balance of
interesting sites & with good variety and one that's not overly
crammed but allow us time to be leisurely at our own pace.
From the historical ruins of the Angkor Wat and the surrounding
sites in Siem Reap, to the museums, rivers and lakes (and
the many different boat rides we had), palace and tunnels in
Vietnam - we enjoyed every of the locations, albeit some more
than others, but nonetheless happy that we had a good variety.

Throughout the trip, the meals that were provided by Buffalo
were simply excellent. It was hard not to put on weight.

My compliments to Buffalo and to you for putting together
an excellent holiday for us...

With best regards,

Nua We Boon

Chuyén du lich Théi Lan - ngay 18 théng 7

Kinh gt¥i: Anh Kién

Bao céo Anh doan cac Trwéng bd phén ctia Khach san
méi di Thai Lan vé. Thay mét Truéng cac bé phan trong Khach
san, em xin cdm on Anh rét nhiéu da sdp xép mot chuyén di
hét strc bé ich va tuyét voi.

Nho s hé tro clia Anh ma anh em duoc mé réng tdm
nhin, dwoc xem cach lam viéc va phuc vu chuyén nghiép cua
cac khach san tét & Thai Lan.

Anh em hét stic phan khéi sau chuyén di, cé nguoi néi
réng c6 nam mo ho ciing khéng thé c6 mét chuyén di tuyét
voi nhw vay. Va em nghf rdng, sau chuyén di nay, chic chan
trudng cac bd phan sé lam viéc tét hon, néng déng hon.

Tét c& céc dich vu trong tour déu rét tét, tir tai xé dén
huéng dan, dén phong ngu déu duoc bé tri chu déo.

Mot 14n nira, em xin cdm on Anh rat nhiéu.

Em chao Anh

Lé Phudc Khanh

What our clients say

June 2010
Dear Mrs Herry,

We have just returned from a wonderful trip
around Vietnam and Cambodia organized by your
Sales Executive Ms Yen Nhi.

The planning and organizing of trips like this,
| know, is not always easy. However, all the tour
guides and drivers were always on time and were
always eager to please.

The hotel accommodation, Sapa train trip and
Halong Bay Boat Cruise were really special.

Please thank your staff on our behalf.

Kind regards

Nina Forrer

03 July 2010
Dear Ms Nhi,

We are back in USA and | wud like to convey
our thanks to you for all the arrangements.

Everything was as per our expectations and
the small problem in Hanoi was promptly handled
by you to our satisfaction. The lunch arrangements
everywhere were very good and we were impressed
with your choice of the restaurants.

We enjoyed the whole trip and will certainly
recommend your company to our friends when
they travel to that part of the world.

Good luck to you,
Best regards,

Sharan Jain

Ngay 30 thang 8, 2010
Hi Buffalo Tours Agency,

Doan chung téi vira tré vé tir chuyén di Quy

Nhon ngay 13/08/2010 va moi thir déu tét dep. Moi
nguoi trong doan rat hai long vé chuyén di va dich
vu cua ban té chirc déac biét la phan &n uéng. Méi
dau chuong trinh khéng c6 bira &n séng nhung cac
ban da thu xép rat nhanh chéng va moi nguoi déu
vui vé.

Thay mat doan céng ty déu khi Ciu Long géi 10
cam on dén déi ngii BTA team.

Nguyén Thj Thanh Ha
Cty Lién doanh Biéu hanh Ctu Long



School field trips

Chwong trinh da ngoai danh cho trré&'ng hoc

Our keen interest in responsible and sustainable
tourism has led us to develop special programs for
schools who wish to offer their students more than
just a holiday.

We take into account the school’s core values to
organize trips that combine fun, discovery and
adventure with activities aimed at developing
leadership skills and creating an interest in community
service and environmental issues.

The right balance of exciting activities and worthy
objectives turns each of our field trips into a
memorable journey for the students and their escorts.

BTA dé&c biét quan tam phat trién nhirng chwong trinh
du lich tinh nguyén va trach nhiém nhiéu hon nhi*ng
chuyén tham quan du lich thuan tay danh cho hoc sinh,
sinh vién tai cac trwong hoc.

Chuong trinh cta BTA két hop gia tri cbt 16i cta nha
truérng dé t6 chirc cac chuyén di két hop vui choi, kham
pha, cling véi cac hoat ddng nham phat trién k§ nang
I&nh dao, dé cao tinh than trach nhiém dbi véi cong déng
va moi trvong.

T4t ca cac hoat dong clia chuyén di déu mang lai cho
sinh vién, hoc sinh va nhitng ngu®i ddng hanh mot
hanh trinh khé quén.
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Festival Hue Hotel
Dong Da Tourist Co., Ltd

Dong Da Tourist Co. Ltd
Festival Hue Hotel

81 Mac Thi Buoi, Dist.1, HCMC - Tel: (84) 8 3827 9170 - Email

Jetwing Indochina

Jetwing Indochina Ltd

Victoria
Hotels & Resorts

: travelagency@buffalotours.com




